
Uploading YoUr master  
u s i n g  o u r  M a s t e r  u p l o a d e r  a p p  s o f t wa r e

Please be sure you have downloaded and installed our Master Uploader App software,  

and have the app open, prior to following the instructions below.

More info and troubleshooting help can be found under the Tech Support menu in the  

Master Uploader App! 

CHoose YoUr master tYpe:

•	 Choose	Audio	CD	(Physical	Disc)	if	you	have	a	finalized	CD	master	that	is	in	the	correct	order	and	has	the	 
	 proper	spacing	between	songs.		

• Choose	Individual	Files	(WAV,	AIFF,	FLAC)	if	you	have	individual	audio	files.	You	will	be	able	to	specify	the	 
	 spacing	you	would	like	between	songs,	as	well	as	rearrange	the	song	order	once	your	files	are	imported.



instrUCtions For CopYing an aUdio Cd master: 

•		Insert	the	Audio	CD	master	you	wish	to	upload	into	the	drive	on	your	computer. 
 *Using a dirty or scratched Audio CD master may result in glitches or skipping when your master is copied into the Master Uploader App.

•	 In	the	Master	Uploader	App,	click	the	“Copy	CD”	button.	You	will	be	prompted	to	enter	your	client	and	project		
	 information.	This	can	be	found	on	the	page	where	you	download	the	Master	Uploader	App	software.



•		Choose	the	drive	where	you	inserted	your	Audio	CD	master	and	click	the	start	button.	 
	 The	Master	Uploader	App	software	will	begin	copying	your	Audio	CD	master.

When	copying	is	complete,	the	Master	Uploader	App	will	display	the	number	of	tracks,	duration	of	each	track,	and	
any	CD-Text/ISRC	code	information	encoded	on	your	CD.	if this information was not encoded on your audio Cd 

master you may enter it by clicking the white boxes next to each track.	You	may	also	edit	existing	information.



*please note:	The	2-seconds	present	before	Track	#1	is	normal	and	is	part	of	the	CD	specification,	known	as	the	
“pre-gap”.	This	will	not	result	in	2-seconds	of	silence	on	your	final	CDs.	If	you	have	ISRC	Codes	the	code	for	Track	
#1	will	appear	on	the	“pre-gap”	line.



instrUCtions For importing indiVidUal aUdio Files: 

•	 In	the	Master	Uploader	App,	click	the	“Load	Files”	button.	You	will	be	prompted	to	enter	your	client	and	project	 
	 information.	This	can	be	found	on	the	page	where	you	download	the	Master	Uploader	App	software.

You	will	see	important	information	regarding	the	file	types	the	Master	Uploader	App	supports.	If	your	files	are	
not	the	correct	format	the	Master	Uploader	App	will	give	you	an	error	when	you	attempt	to	load	the	files	into	
the	software	and	you	will	need	to	use	our	“Online	File	Uploader”	selection	on	the	“Upload	Method”	page	in	
the	Project	Center.



•	 Navigate	to	the	location	where	your	files	are	saved	and	select	the	files	you	would	like	to	load	 
	 into	the	Master	Uploader	App.

•	 Indicate	the	spacing	you	would	like	between	your	tracks.	



•	 The	performer	and	album	CD-Text	fields	will	be	empty.	You	can	fill	them	in	as	desired,	though	this	information	 
	 is	optional.

•	 Indicate	if	you	would	like	to	use	the	names	of	your	audio	files	to	fill	the	CD-Text	fields	in	the	Master	Uploader	 
	 App.	You	will	be	able	to	edit	this	information	once	the	files	are	loaded.

•	 Your	files	will	be	imported	in	alphabetical	order.	To	rearrange	the	song	order,	click	on	a	track	number	and		 	
	 drag	it	to	the	desired	position.



•	 If	you	need	to	make	any	changes	to	CD-Text/ISRC	info,	or	change	the	track	order	(individual	files	 
	 only),	after	burning	a	Test	CD,	click	the	“Make	Changes”	button.

BUrning a test Cd and prooFing YoUr master prior to Uploading 

*it is strongly recommended that you burn and listen to a test Cd prior to uploading, but	you	may	also	 
proof	your	audio	by	playing	back	the	master	in	the	Master	Uploader	App	using	the	play/track	skip	buttons	in	 
the	software.	

BUrning a test Cd: 
•	 Insert	a	blank	CD-R	into	the	CD	drive	on	your	computer.

• Click	the	“Burn	Test	CD”	button.

•	 Choose	the	drive	where	you	inserted	the	blank	CD-R,	and	click	the	start	button.	The	Master	Uploader	App	will		
	 now	burn	a	Test	CD	directly	from	the	master	files	that	will	be	uploaded	to	our	server.	When	finished,	the	CD-R		
	 will	automatically	be	ejected.



•	 If	you	are	uploading	more	than	one	master	for	a	multi-disc	set	choose	“Yes”	when	prompted.	 
	 Choosing	“No”	will	allow	you	to	upload	one	master	for	your	order.

Uploading YoUr master: 
•	 Click	the	“Upload”	button.	A	dialog	box	appears	asking	if	you	have	thoroughly	proofed	the	audio	and	CD-Text	 
	 information	for	your	master.	Click	“Ok”	to	initiate	the	upload,	click	“Cancel”	if	you	need	to	go	back	to	the	project	 
	 for	further	proofing	or	to	make	changes.



•	 If	the	upload	does	not	complete	successfully	you	will	receive	an	error	message.	You	can	retry	the		 	
	 upload	by	clicking	the	Upload	button	again.

•	 Your	master	will	now	be	uploaded	to	our	server.	You	will	see	a	progress	bar	during	the	upload	process.	 
	 The	time	it	takes	to	upload	your	master	depends	on	factors	such	as	the	length	of	your	album	and	the	speed	of	 
	 your	internet	connection. 
 
•	 Upon	successful	upload	you	will	see	the	following	message.	You	may	exit	the	software	now,	or	in	the	case	of	a	 
	 multi-disc	set,	continue	uploading	additional	masters.

•	 You	will	be	asked	to	enter	the	disc	number	you	are	uploading	for	the	multi-disc	set.


